PowerSchool Parent Account Password Reset

Steps to reset your PowerSchool password
Go to the parent portal https://franklintowne.powerschool.com/public/home.html

Click under the password box that says, Forgot Username or Password?
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Student and Parent Sign In

SignIn Create Account

Username

Password

Forgot Username or Password?

Enter your username and the email address registered with your parent account. Click Enter.
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Recover Account Sign In Information

Forgot Password? Forgot Username?

Parents, to recover your password or if you have been provided a usemame and are setting
your password for the first time, provide the information below. Students need to contact the
school directly.

Parent Username $

Parent Email Address

If you are experiencing sign in issues, please contact your school for assistance. For security
reasons, PowerSchool is unable to assist with sign in, password, or other accessibility-related
issues.

You will then see a confirmation that the email was sent.


https://franklintowne.powerschool.com/public/home.html
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Forgot Password Email Sent

If the email address you provide is associated with an account in our records, you will receive
an email with instructions for resetting your password. If you don't receive this email, please
check your junk mail folder or contact the school.

Return to Sign In.

Once this step is complete, login with your username and password. A successful login should show you a
screen like this.
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